
User Manual
Electronic notification of organ donation cases
(Living Donors)



1 Living Donors
1.1 Managing Interviewing Committee  (Hospital User)
1.2 Approve Interviewing Committee  (Scot User)
1.3 Add New Living Unrelated Donor
1.4 Add New Living Unrelated Donor
1.5 Select Recipient From Waiting List (In Case Of The Recipient Undefined)
1.6 Living Donor Approval Cycle
1.7 Add Patient To Waiting List
1.8 Add Donor To Blacklist
1.9 Transplant Recipients
2 Social Services
2.1 Issuing Cards For Recipients & Donors
2.2 Issuing Cards Requests (Organ Failure Patients)
2.3 Approve Cards Requests (Organ Failure Patients)
2.4 Approve Cards For Recipients & Donors
2.5 Receiving Cards
2.6 Financial Reward
2.7 Request Medals
2.8 Deliver Medals To Scot
2.9 Deliver Medals To Donors
2.10 Add Old Medals

Table of 
Contents



1  Living Donors

1.1 Managing Interviewing 
Committee  (Hospital User)

To create or modify Interviewing Committee, follow the steps:

1.Click on Interviewing Committee(Hospital) link in the sidebar

2.Click on add Committee members button

3.Add details, then click save

4.The System will send committee members to SCOT to approve it
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1  Living Donors

1.2 Approve Interviewing 
Committee  (SCOT User)

To approve Interviewing Committee, follow the steps:

1. Click on Interviewing Committee(SCOT) link in the sidebar

2. Select committee then clik on view icon

3. Review request then click accept



1  Living Donors

1.3 Add new living 
unrelated donor

To approve Interviewing Committee, follow the steps:

1. Click on the living unrelated donations cases link in the sidebar

2. Click on add new living donation case button

3. Add Donor Main Info and recipient type, then click next

4. Add recipient data(If the Recipient is defined)

5. Add attachments, then click submit 

6. Add Laboratory Test & radiology & Procedure in the Donor profile

7. Click on Submit the Request
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1  Living Donors

1.4Add new living 
unrelated donor

To approve Interviewing Committee, follow the steps:

1. Click on the living unrelated donations cases link in the sidebar

2. Select donor, Then click on the view button

3. Click on Interviewing Committee Decision tab

4. Click on Submit Committee Decision button

5. Add Decision details, then click submit 
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1  Living Donors

1.6 Living Donor approval cycle

To approve Living Donor, follow the steps:
1. Click on the living unrelated donations cases link in the sidebar
2. Select donor, Then click on the view button
3. Click on the Approvals tab
4. Click on Submit Decision button
5. Select Decision, then click submit 
•If the user select (Approve), the transaction goes to the next step.
• If the user selects (Decline), the case will be closed, and the donor will be added to the blacklist.
• If the user selects (Review), the case will be back to the hospital coordinator for review comments and take corrective action. And send it 
again.

Approval cycle:
a. Hospital Transplant Director
b. Administrative Coordinator (SCOT)
c. Medical Coordinator (SCOT)
d. Living Donor Department Manager (SCOT)
e. SCOT Director
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1  Living Donors

1.7 Add Patient to waiting List

follow the steps:

1. Click on the Organ Failure Patients link in the sidebar

2. Click on Add new Waiting List Patient button

3. Add Patient details, then click submit
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1  Living Donors

1.8 Add Donor to Blacklist

follow the steps:

1. Click on the Blacklist link in the sidebar

2. Click on Add new Blacklist button

3. Add Donor details, then click submit
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1.9 Transplant Recipients

To add transplantation details, follow the steps:

1. Click on the Transplant Recipients link in the sidebar

2. Click on Add New Transplant Recipients button

3. Add Patient details, then click submit
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2 Social Services

2.1 Issuing Cards For 
Recipients & Donors

follow the steps:

1. Click on Issuing Cards For Recipients & Donors link in the sidebar

2. Click Add New Issuing Card Request button

3. Select Receiver Type (Recipients or Donors)

4. Search by SCOT ID or National ID, then click on Submit

5. The System will send a Card request to scot
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2.2 Issuing Cards Requests 
(Organ Failure Patients)

follow the steps:
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2 Social Services

2.3 Approve Cards Requests 
(Organ Failure Patients)

follow the steps:

1. Click on Issuing Cards (Organ Failure Patients Requests) link in the sidebar

2. Select Request, then click the view button

3. Reviewing Request then click submit Decision 

4. Select Decision and enter the card Expiration date, then click submit



2 Social Services

2.4 Approve Cards For 
Recipients & Donors

follow the steps:

1. Click on Recipients & DonorsRequest link in the sidebar

2. Select Request, then click the view button

3. Reviewing Request then click submit Decision 

4. Select Decision and enter the card Expiration date, then click submit



2 Social Services

2.5 Receiving Cards 

follow the steps:

1. Click on the Cards Receipt link in the sidebar

2. Select Request, then click the view button

3. Print card

4. Click on Confirm Receipt button 

5. Add details, then click Submit
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2 Social Services

2.6 Financial Reward 

follow the steps:

1. Click on the Living Donors Financial Rewards link in the sidebar

2. Click on add New Financial Reward button

3. Add details, then click Submit

4. The System will generate A donation document from the living 

thin click Submit

5. The Document will be approved from (Medical coordinator –

Administrative Coordinator – Administrative Director

6. The System will generate the coverage letter

7. SCOT Director will approve the coverage letter
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2 Social Services

2.7 Request Medals

follow the steps:

1. Click on the Medals Requests link in the sidebar

2. Click on add Medals Request button

3. Select Donors, then click Submit

4. The System will generate Letters

5. Reviewing Letters then click Submit the Request

6. SCOT Director review request, then click Submit
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2 Social Services

2.8 Deliver Medals to SCOT

follow the steps:

1. Click on the Medals Requests link in the sidebar

2. Select Request, then click the View button 

3. Click on Submit Medals received

4. Add details, and select Donors, then click Submit
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2.9 Deliver Medals to Donors

follow the steps:

1. Click on the Medals Receipt link in the sidebar

2. Select Request, then click the View button 

3. Click on Confirm Receipt button

4. Upload Donor ID, then click Submit
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2.9 Deliver Medals to Donors

follow the steps:
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3. Click on Confirm Receipt button

4. Upload Donor ID, then click Submit



2 Social Services

2.10 Add Old Medals 

follow the steps:

1. Click on the Medals Receipt link in the sidebar

2. Click on add Old Medals Receipt button

3. Add details, then click Submit



THANK 
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